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WINTER NEWSLETTER 2012
	We here at NAMS World Headquarters wish for you a more prosperous New Year in 2012.  We will do all we can to help you in the very competitive business environment of ship supply.

	We plan to increase our contact with all members to better serve you.  As an example, we will send an email report to all members asking you to give us some ideas about programming for our Annual Meeting.  When we put the meeting business program together, we look for business ideas and industry issues that will help or give a better understanding of what is happening now or could in the future.

	One of the developing business models is the use of social media to market and communicate with customers.  We plan to have a presentation on this subject at the Annual COMPASS Meeting.


COMPASS MEETING 2012

	We are in the final stages of negotiating the hotel contract for our 2012 meeting to be held August 17 – 20, Thursday – Sunday at the Fairmont Chateau Laurier in Ottawa, Canada.  It is CSSA’s turn to host a Canadian location meeting this year and they recommended this beautiful hotel, one of the famous original Pacific Hotels.  For those of you who attended our meeting in Quebec City in 2009, you will recall the Chateau Frontenac as a visit to a world class hotel.  The Chateau Laurier is in the same league in the capital city of Canada.  Mark your calendars for August 17 – 20 for another informative and enjoyable COMPASS Meeting.

EARLY BIRD REGISTRATION – 2012 COMPASS MEETING

	This year we will offer a bonus to all NAMS’ Regular Member attendees.  We will have an early-bird registration period that offers one free room night at the hotel (around $200) if you register early.  We will send details and specifics of the early bird registration separately when we have the hotel contract signed.  We will include details of the meeting when we send the early offer.


NAMS/ISSA DUES INFORMTION

	In the past year, we have made changes to our dues collection timing.  You will recall that we billed for the 2012 ISSA Register in March 2011 when we billed for NAMS and ISSA Dues for 2011.  We then billed for ISSA dues for 2012 in August of 2011.  This was to alleviate a dues payment situation with ISSA.

	At our December Board of Directors Meeting, we reviewed the timing of dues collection for the coming year and the following schedule was approved:
· In March this year, we will bill for NAMS Dues only for the 2012 year which will cover April 1, 2012 to March 31, 2013 (our fiscal year).  That dues billing will be $850 for regular members, $550 for Associate Members and $150 for Branches.
· When we receive and send out the 2013 ISSA Register update sheets in mid/late July, we will bill for the 2013 ISSA Register entries and for the 2013 ISSA Dues.  The ISSA Register entries cost is $125 per entry plus any selected options such as logos or Weblinks.  The cost of ISSA dues is determined by the exchange rate of the British pound at the time of billing – 110 BPS for a Headquarter and 90 BPS for a Branch.         To recap - 
NAMS Dues in March - $850 Regular Members - $550 Associate Members - $150 Branches
		ISSA Register 2013 in July/August - $125 per entry + options selected
		ISSA Dues 2013 July/August – HQ -110 and Branches -90 BPS at exchange rate
	We trust this will eliminate any confusion on what we bill for, how much, and when.

MARATHON SOLUTIONS – CREDIT CARD PROCESSING PROGRAM

	Marathon Solutions provides a valuable membership benefit designed to save NAMS’ members money on expensive credit card processing fees.  Members are encouraged to take advantage of the following valuable benefits:
· Wholesale credit card processing rates:  NAMS’ members should expect to save 10% - 40% off their existing credit card processing fees.
· Personalized customer support:  NAMS’ members will now have VIP merchant support with an assigned merchant specialist for all of your credit card processing needs.
· Rate Education/Advocacy:  NAMS’ members will receive education from the representatives at Marathon on how to always achieve the lowest processing rates.
· Complimentary Processing Gateway:  NAMS’ members will have access to Marathon’s secure processing technology designed to increase overall efficiency and further ensure the lowest rates are achieved on every transaction.

If you are interested, it all begins with your free and confidential savings analysis that will show you a line-by-line comparison of fees.  Simply fax a recent merchant statement to (913) 888-0598 or call 877-948-9733 X 176 for more information.

Our account manager at marathon is Roger Hayes, Regional Manager of Business Development.  His email address is:  roger@marathonsi.com .  We have a number of members enrolled in this program.  They have had a very positive experience since 2009.

ISSA CATALOGS

We have 4 catalogs in our inventory – 2009 edition.  If you wish to buy at a cost of $265 plus shipping, now is the time. There is no guarantee that this price will be available after we get a replacement shipment due to a possible significant increase in shipping costs from ISSA.


2012 ISSA CONVENTION

The 2012 ISSA Convention will be held May 25 – 26 in Cadiz, Spain hosted by AESMAR the Spanish Ship Suppliers Association.  The venue is the Melia Sancti Petri Hotel, a luxurious hotel on the Cadiz shoreline.  ISSA is currently working on a business program that will address current international ship supply issues.

There are some options in travel to Cadiz.  Alan Kotz, R.S. Stern, our ISSA Representative reported at the December Board Meeting that you can fly into Cadiz or fly into Madrid and take a new high speed train to Cadiz.

If you are thinking of or plan to attend the Convention and you want more information, you can call Spencer Eade, ISSA Secretariat at 011442076266236 or email secretariat@shipsupply.org .

MEDICAL UPDATES


Good News for the New Year.  Mamie Hillery is back at work at World Ship’s New Orleans office and she sounds great after going through a bout with a cancerous condition in her throat.  We wish her continued good health after an arduous battle as she says “one day at a time”.  

My wife Gay is in the physical therapy phase of her rehab from hip surgery in October to repair a 22 year old socket of a hip replacement.  She is off the walker – on a cane but PT involves swinging a golf club, which makes her happy as we prepare to go to Scottsdale, AZ for a week and a half on February 4th for our annual getaway from the Colorado cold.
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NAMS OFFICERS AND BOARD MEMBER INTEREST

We have given notice in the past and continue to reach out to members who might be interested in serving on the Board of Directors or as an officer.  You can contact me here at NAMS HQ or any of the members of the Nominating Committee – Jeff Crouthamel, Harbor Ship Supply - Alan Kotz, R.S. Stern, or Jack Peltz, Peltz Marine.

We wish for you a Happy and Prosperous New Year and continued support of your Association as we look for more ways to serve you.


							Bill Robinson
							NAMS Executive Director
							January 12, 2012
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