ISSA Quality System
November 15, 2006

Dear ISSA Board Member

You will recall at the recent board meeting in Singapore, it was agreed that all countries having National Associations would advise their members again on the system and how individual members could achieve the ISSA Quality Certificate.  It was also agreed by some countries that they would be happy to allow me to contact their members directly, while others wanted to do this themselves.  Since the board meeting, I have received communication from three countries saying they are passing this out to their members and asking me for a further copy of the “audit control document”.  Two further countries have asked if I could visit their members to implement the system.  I have responded to these countries.  Two other countries had previously asked me to contact their members directly and both of these countries have a number of their members already certified.  I am happy to give all possible assistance as you would like in your country.  I would therefore ask that you advise what assistance you would like from me to implement the system across the world for the benefit of the membership and the Association.  Please e-mail me at isaquality@lycosmax.co.uk and I can follow up.

There are a number of options available to implement the system as decreed by the board.

1. National Associations forward to all their members the “audit control document” and advise their members to return this to myself on the above e-mail address.

2. I contact each one of your members on your behalf and send a copy of the “audit control document” for return to myself.

3. I can assist by holding training seminars or visiting individual members, but there is an obvious limit on how much I can achieve depending on the size of the country and the number of members.  I am however in the process of doing this in Singapore, Korea and New Zealand.

4. Any other assistance you need.

I would appreciate, that regardless of the action that you are taking in your country, you advise me what is taking place so that at least I can draw up an action campaign for approval by the Executive Committee and the President.

My warmest regards and nice to have seen so many of you in Singapore.

Geoff Marchant

